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I. PROFILE OF TRAIN TRAVEL  

1 Frequency of rail use  

One in ten respondents use rail for suburban trips at least once per week (11%). One in five 
respondents make suburban rail trips several times per year (20%), while 24% do so less often.  

One in twenty respondents (5%) make national or regional rail trips at least once a week. Just over 
one quarter (26%) make national or regional rail trips several times a year, while 30% do so once a 
year or less. Almost one third (32%) never make this kind of rail trips.  

International rail trips are the least frequent, with no respondents making this kind of trip at least 
once a week.  
 

 
Base: all respondents (n=25,537)  

 

 

Classification of respondents by frequency in which they use rail services  
 

Using the overall results of question Q1, respondents were split into three groups: 

§ Frequent travellers: respondents who take suburban and/or regional/national and/or 
international trains at least once a week;  

§ Occasional travellers: those who take who take suburban and/or regional/national and/or 
international trains less than once a week;  

§ Non-travellers: those who never use trains. 
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Most respondents (67%) are occasional travellers. More than one in ten (13%) are frequent travellers, 
while one in five (20%) never take trains.  
 

 
Base: all respondents (n=25,537)  

 

The highest proportion of frequent travellers can be found in Austria (27%), Germany (22%) and 
Slovakia (21%), and the lowest in Lithuania (1%), Slovenia (3%) and Latvia (4%). 

 
Base: all respondents (n=25,537)  

	  

Q1T How often do you use rail for suburban and/or national/reg ional and/or international
trips?
(% 	- 	EU26)

Frequent	traveller
13

Occasional	
traveller

67

Non- traveller
20
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2 Main purpose of train trips  

Just over one third say that the most frequent purpose of their rail trips are for other leisure activities 
(35%), while 23% say it is to go on holidays.  

 
Base: respondents that use rail (n=20,381)  

 

3 Getting to the railway station      
Respondents who make suburban, national/regional or international rail trips are most likely to get 
from home to the railway station by car, motorbike or taxi (44%). Just over one quarter walk (27%), 
while 25% use public transport. Fewer than one in twenty use a bike or similar (3%). 
 

 
Base: respondents that use rail (n=20,381)   
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II. SATISFACTION WITH RAIL SERVICES  

1 Satisfaction with rail services and train stations    

a. Getting information    

Information about timetables and platforms  

Almost three quarters of respondents (74%; among rail travellers 81%) are satisfied with the 
provision of information about train timetables and platforms.  

 
Base: all respondents (n=25,537)  

 

Information on connecting services with other modes of transport  

Six in ten respondents are satisfied with the provision of information about connecting services with 
other modes of transport (60%: among rail travellers 65%).  

 
Base: all respondents (n=25,537)  
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b. Getting tickets  

Ease of buying tickets  

Three quarters of respondents (75%: among rail travellers 81%) are satisfied with the easiness of 
buying tickets.   

 
Base: all respondents (n=25,537)  

 

Availability of through-tickets  

Almost two thirds of respondents (64%: among rail travellers 71%) are satisfied with the availability 
of through-tickets.  

 
Base: all respondents (n=25,537)  
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Availability of tickets for a journey using several modes  

More than six in ten respondents are satisfied with the availability of tickets for journeys using several 
modes of transport (62%; among rail travellers 67%), with 20% very satisfied.  

 
Base: all respondents (n=25,537)  

 
c. Handling complaints   

Easy and accessible complaint handling mechanisms  

Almost four in ten respondents (38%; among rail travellers 40%) are satisfied with easy and 
accessible complaint-handling mechanisms, with 10% very satisfied.  

 
Base: all respondents (n=25,537)  
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d. Train stations  

Cleanliness and good maintenance of stations  

More than six in ten (62%; among rail travellers 67%) are satisfied with the cleanliness and good 
maintenance of the stations.  

 
Base: all respondents (n=25,537)  

 

Parking facilities for cars and bikes at stations 

Less than half of respondents (44%; among rail travellers 46%) are satisfied with the cleanliness 
and good maintenance of the stations.  

 
Base: all respondents (n=25,537)  
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III. SATISFACTION WITH RAIL TRAVEL    

1 Availability and reliability   

a. Frequency of trains   

Two thirds of respondents (66%) are satisfied with the frequency of trains.   

 
Base: all respondents (n=25,537)  

 

b. Punctuality and reliability   

Almost six in ten are satisfied with the punctuality and reliability of railway travel (59%; among rail 
travellers 64%).  

 
Base: all respondents (n=25,537)  
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2 Services and maintenance on the train  

a. Provision of information during the journey   

More than half of the respondents (55%: among rail travellers 61%) are satisfied with the provision 
of information during a train journey, particularly in the case of delays.  

 
Base: all respondents (n=25,537)  

 

b. Availability of wifi  

Just over four in ten are satisfied with the availability of wifi on trains (41%; among rail travellers 
42%).  

 
Base: all respondents (n=25,537)  
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c. Assistance on the train   

More than half of respondents (56%: among rail travellers 61%) say they are satisfied with the 
availability of assistance on trains.  

 
Base: all respondents (n=25,537)  

 

d. Cleanliness and good maintenance   

More than half (56%; among rail travellers 61%) are satisfied with the cleanliness and good 
maintenance of rail carriages.  

 
Base: all respondents (n=25,537)  
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e. Availability of seats  

Almost seven in ten respondents (68%; among rail travellers 73%) are satisfied with the availability 
of seats on trains.  

 
Base: all respondents (n=25,537)  

 

 

3 Overall satisfaction index of railway transport  

Using the results from each item in Q4 and Q6, an overall satisfaction with railway transport index 
was created.1 For each item in Q4 and Q6, responses were given a score between 0 (very dissatisfied) 
and 3 (very satisfied). The scores for each item were added together and an average created. The 
higher the index, the greater the level of satisfaction.  

In the calculation of the indexes below, those who answered ‘not applicable’ and ‘don’t know’ were 
considered and were awarded 1.5 points.  

Respondents in Austria (29.6), Ireland (29.5), Portugal (28.2) and Luxembourg (28.1) have the highest 
overall railway satisfaction index, while those in Bulgaria (20.8), Romania (21.2) and Hungary (22.5) 
have the lowest. 
 

																																																								
1 In general, the index is not comparable to the results of the 2013 survey. 
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Base: all respondents (n=25,537)  

 

Respondents living in some central, northern and western European countries are most satisfied with 
railway transport.  

 
Base: all respondents (n=25,537)  

	 	



 

 

13 

  
Europeans’ satisfaction with passenger rail services 
 
 
January-February 2018  

Briefing note  

Flash Eurobarometer 463  

IV. SATISFACTION WITH THE ACCESSIBILITY OF RAIL TRAVEL    

1 Accessibility of tickets and information   

a. Accessibility of the booking process  

Half (50%; among rail travellers 53%) of all respondents say that they are satisfied with the 
accessibility of the booking process.  

 
Base: all respondents (n=25,537)  

 

b. Accessibility of travel information  

A large minority of respondents (49%; among rail travellers 52%) are satisfied with the accessibility 
of travel information provided at the station and on-board trains.  

 
Base: all respondents (n=25,537)  
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2 Accessibility of stations and trains  

a. Accessibility of stations  

In this section, 'accessibility' means accessibility for persons with disabilities or persons with reduced 
mobility. Just over half of respondents (53%; among rail travellers 57%) are satisfied with the 
accessibility of stations or platforms.  

 
Base: all respondents (n=25,537)  

 

b. Assistance for persons with disabilities  

A minority of respondents (41%: among rail travellers 43%) are satisfied with the assistance by 
railway or station staff for persons with disabilities or reduced mobility.  

 
Base: all respondents (n=25,537)  



 

 

15 

  
Europeans’ satisfaction with passenger rail services 
 
 
January-February 2018  

Briefing note  

Flash Eurobarometer 463  

c. Accessibility of train carriages 

Almost half of the respondents (47%; among rail travellers 50%) are satisfied with the accessibility 
of train carriages.  

 
Base: all respondents (n=25,537)  
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V. REASONS FOR NOT TRAVELLING BY TRAIN      

Respondents who never travel by train were asked what prevented them from doing so. The most 
common reason is difficulties travelling to the station (16%).  

 
Base: respondents that never use rail (n=5,156)  

 

 

 
 


